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Aging Services of Washington 

Sample Member Stories – June 2009

Helping organizational leadership understand the importance of and begin an intentional Social Accountability program
When faced with completing their social accountability inventory for the first time, Bayview Retirement Community struggled, as many organizations do, to become intentional about it. The exercise pointed out to them that the Board needed to become more aware of social accountability and its importance.  To do this, they began to educate the Board and be more intentional in their approach to external relations by engaging their local community in new ways. An exploratory committee was formed to ascertain community needs and create systems to deliver services to meet those needs.

Bayview contacted the City of Seattle to find ways they could help benefit the department of senior services. Through this contact, they have been able to partner to support their neighbors and community.

Contact Darrell Hughes, Community Relations at Bayview Retirement Community, 206-284-7330 for more information about how Bayview engaged leadership and made contact with the City of Seattle.
Expanding a unique offering to serve a greater population of seniors
Caroline Kline Galland Center in south Seattle has the unique distinction of serving a Jewish population which includes providing kosher meals. This practice requires a large kitchen that is specially arranged to meet the strict laws governing these dietary procedures.  They expanded their specialized service by offering a kosher meals-on-wheels program and a senior nutrition lunch program at the Polack Adult Day Center where community members come as often as four times a week. If Kline Galland did not provide this service, kosher skilled nursing residents would have no place to go. They also provide local hospitals with kosher dietary meals for their patients who follow Jewish dietary practices.
Collaboration with local senior center
Franke Tobey Jones in Tacoma gives back to their community in many ways. One in particular is by providing meals to the local senior center at their own cost. In addition to their partnership with the Senior Center, Franke Tobey Jones has an active continuing education program that is open to the greater community called Senior University. Call Judy Dunn or Sarah Idstrom at Franke Tobey Jones at 253-752-6621 to find out more about how they implemented these programs.
What constitutes social accountability – what is enough?
Garden Village is a 95 bed skilled care facility in Yakima, WA connected to a hospital system. They completed the social accountability inventory unsure of whether they were doing enough to document. This is a good example of a smaller community with few resources that was able to complete the inventory showing a charitable benefit to the community of $953,677.

Doug Bault, Administrator is happy to talk about what they learned by documenting their charitable efforts and how other smaller organizations can benefit from the exercise. You can reach Doug at 509-453-4854.
Assigning value to social accountability efforts  
The Kenney in West Seattle provides both time and dollars to benefit their community.  They struggled with how to account for this activity in a quantitative manner. Their 2008 report identifies each activity and its associated value.

Contact Amy Lee Derenthal, Development Director at 206-937-2800 to learn how they assigned value.
Community Education/Learning Opportunities
In addition to providing space for extended learning classes and educational seminars, Riverview Retirement Community participates in training students in a variety of areas: nursing, medical records, dietary, therapy, social services by offering practicum opportunities for them.  

Patrick O’Neill, President/CEO can be reached at 509-483-6483 for more information about this program.
Special use of amenities  
Wesley Homes Lea Hill, opened in 2007, has a warm, saline pool perfect for water therapy. The Children’s Therapy Center in Kent lost the use of their pool and contact was made to reconvene their program at Wesley Homes Lea Hill. Once a week, therapists from the center work with children with disabilities at the Lea Hill campus in the pool at no charge. This collaboration was blessed by residents and staff alike. 


Feel free to call Scott Hulet, Campus Administrator at 253-876-6000 to learn more about this program.
Collaboration 
Horizon House has many programs that are collaborations with other community and charitable organizations. One is a three way alliance with the Museum of Natural History and Industry, Northwest School children and residents. They have worked on a project around the World’s Fair that was held in Seattle. To find out more about this program and the Northwest Center for Creative Aging that won the Excellence in Practice Award at the 2009 Annual Meeting contact Joan Carufel, Community Relations Director at 206-624-3700.
SA Activity Tracking Program
Covenant Shores is the beta site for the national roll-out of Covenant Retirement Communities new tracking program for all of their campuses. One difference is that they are engaging residents to track their community benefit hours as well. They have also created a disaster planning program with significant resident involvement. To learn more about Covenant Shores’ programs, contact Priscilla Miller or Anne Arakaki-Lock at 206-268-3000.
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